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PROFILE OF A GUARDING QUOTATION

To.: Christine and the Management of City Property

Thank you for the opportunity to introduce our company and to present our
security proposal to you. As explained to you, we only operate in this area and
can therefore provide you with a very personal service, which makes our
control and response time that much faster and easier.
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You are welcome to visit our control room to au fait yourself of the service we
offer and how the cameras are monitored.

OUR FIXED GUARD SERVICE INCLUDES THE FOLLOWING: (P LEASE
NOTE THE ADDED VALUE TO THE GUARD SERVICE).

GUARDS

We only make use of Gliaidentnatesideninainenaiea. These personnel

therefore do not have transport issues and cannot be intimidated by outside
parties. We will train a variety of guards on the premises to avoid a shortage
of trained guards at any time.

SIRA

Al our guards are SIRA registered and comply with all requirements of the
security legislation.

REACTION AND GUARDING SEVICES

WE ONLY OPERATE IN THE "MOOT"” AREA

As we only BESIalCNINNNENGEO0IGPhICAINAICANOIMNENNIO0! and CBD, our

reaction to problems and site visits are fast and effective. We have six (6)
vehicles on the road in this small area at all times. We also have three
managers that visit the guards at regular intervals to ensure quality service.
This service also therefore includes connection of your alarm system to our
control room for monitoring and reaction.

UNIFORM:

The guards wear a neat uniform and we ensure that the guards are clean, neat
and presentable on the premises. The guards do not pay for their uniform, but
receive a monthly uniform allowance for the care of their clothing. The
uniforms can also be viewed at our office at 769 Codonia Avenue, Waverley.
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SALARIES AND BENEFITS

Our guards are [EiiUNGIalGAIGCCOIMINGNONBGISIANoN guidelines in all aspects.

They are entitled to 21 days leave per annum and also receive a 13th cheque
after completion of every 12 months’ service.

We also belong to a Provident Fund which gives the guards the necessary
peace of mind in case of any unforeseen problems. We also pay our guards
before the end of the month to ensure that they are in the position to fulfill their
monthly obligations. We therefore expect payment from our clients by the
25/28th of each month.

RADIOS

Apart from the normal equipment, guards are also equipped with a two-way
radio, in order to be in GORMUNICAHONMIIOUMCONONIOOMIGNUNEAGHON Units
at all times. They are also obliged to contact the control room every 30
minutes to confirm that everything is in order.

EQUIPMENT

Guards are equipped with the following:

1. Radio

2. Baton

3. Handcuffs
4. Uniform

PATROL SYSTEM

We make use of a unique CEHOCKISYSTENM to monitor patrols and the
alertness of the guards, especially at night. We are therefore able to present

you each month with a computer printout with a summary of the guards’
movements and to determine their effectiveness.
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CAMERA MONITORING

~N o U AW
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. We install AND monitor CCTV cameras at all the sights where we provide

guarding services.

These cameras will be installed IN the guard house = AND/OR at any
point where the client seemed it necessary

We can install either PTZ or “fixed cameras”

. We ONLY use IP cameras for quality and reliability

. All link-ups to our control room will bedone “Wire-less”

. We will monitor the cameras 24 hours

. If we provide the guarding service the MONITORING of the cameras will

be done Free of charge as part off the security service.

. We will also “record” all the camera footage for at least 2 weeks
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MCS SECURITY WILL INSTALL AND MAINTAIN THE CCTV CAM ERAS AT
NO EXTRA COST ON CONDITION THAT WE PROVIDE THE GUARDING -
SERVICE

Purchase options of the cameras and the Wireless “ Link-ups”

1. Can be paid by the client

2. Can be rented by the client

3. Can be done by 50% contribution by the client an d 50% by our
company on condition we provide the guarding servic e.
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FEES:

Our fees for the guarding service will be determine  d by the grades and

guantity of guards on the premises.

These prices do not include VAT and will increase September 2012
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We trust that you will find the above in order, and please do not hesitate to
contact us if you require any further information in this regard.

You are more than welcome to visit our control room to see how our

professional team operates.
Yours sincerely

Reinhard Raschke
083 2672 574
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